Social Service Medical

TR Create & Submit Batch (Template) Promder@ne
The “Create & Submit Batch (Template)” How To provides instructions on:
e Create Batch ............. 2
e Submit Batch........... 12

Revalidate Batch ..... 19

A Batch (template) is a group of claims which share the same date of service. The Batch allows the

provider to create a group (batch) of templates, change the date of service on all the templates at one
time, and submit the batch all at once.

The process has two steps:
1. Create the batch
2. Submit the batch

. J
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Create Batch

This section is on how to create a batch of templates.

1. From the Provider Portal

2. Click on Manage Template

7 Provider Portal

.S

bl
Inbox

¢

Welcome __..____________.ou have loaced in with EXT
Provider Social Service Medical profile

Path: Provider Portal

Links: BESC -

ProviderOne ID: IuGuG——h—n_—— Naivie: I

Provider Portal:

Online Services Welcome! Hide/M|

The Department of Social and Health Services (DSHS) is an
agency that helps people. We do this in partnerships with
families, community groups, religious organizations, private
providers, other government agencies, and the many thousands
of generous foster parents, neighbors, and citizens who make
Washington a special place by taking care of each other.

Claims Hide/Max
Claims Inquiry

Claim Adjustment/Void

On-line Claims Entry

On-line Batch Claims Submission (837)

Resubmit Denied /Void Claim

Retrieve Saved Claims

Manage Templates

Create Claims from Saved Templates

Manage Batch Claim Submission

Client Manage Alerts

Client Limit Inquiry
Benefit Inquiry

The mission of DSHS is to improve the quality of life for
individuals and families in need.

My Reminders
Filter By: [ =l

Claims

Claims Inquiry

Claim Adjustment /Void
On-line Claims Entry

Resubmit Denied/Void Claim
Retrieve Saved Claims
Manage Templates

Manage Batch Claim Submission

On-line Batch Claims Submission (837)

<« 2 Click on
Creale Claims from Saved Templates

Read Status: [ =1 E

I r | Alert Type | Alert Message | Alert Date |
av av ar
No Records Found!

Hide/Max

Due Date Rea
at

Hide/Max

Social Service Billing Screen

Social Service Batch Upload

Social Service Batch File Status

Social Service Resubmit Denied/Void

Social Service Retrieve Saved Claims

Social Service Manage Template

Social Service Create Claims from Saved Templates
Social Service Manage Batch Submission

Social Service View Authorization List
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3. The Create Claim Template
page appears

My
Inbox

Welcome |

3 Create Claim Template

You have loaoed in with EXT
Provider Social Service Medical profile

=-Seled-—

Links:

Path: Provider Portal
ProviderOne ID: HENNEREIRENERNNEN  Noinic: N

4. The list includes all the
templates you have created for
your domain

a. Type of Claim is
Professional. If is not

showing, use the drop

down menu to select

Professional

Add

Create a Claim Template

Type Of Claim: Professional v+ ® 40

Claim Template List:

dit] Wiew || Delete || SavedsiCopy Cranle Batch Creste Bateh All

Filter By: e And -

Telnpla‘l.e Name Templat? Type Last Updgr.ed By Last Upzd-ated

Professional CurtilC 03/312013
Professional ICurti)C 03/31/2013
Professional CurtiJC 03/29/2013
Professional Jameshd 03/28/2013
Professional Jamesi 02/28/2013
Professional Curtilc 03/25/2013

| iewing Page 1 test=> |2

SaelTonls |

Go| PageCount |

A Batch is a group of templates submitted at the
same time which share the same date of service.
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Create Batch

e N

Note: To submit a template as
part of a batch, the template must
be a complete Basic Bill, including
the service line.

« Number of units & submitted
charges must be for the billing
period

« The date of service can be
blank or any date not in the
future . When you create the
Batch it will set the date of
service on all the templates.

Claim Template List:

Edit|| view|| Delete || SaveAsiCopy

| CreateBatch || Create Batch All

Create Claim Template

Welcome __

______Youhave inaoed in with EXT
Provider Social Service ! .edical profile

Rarme : GGG

Create a Claim Template

- *

Type Of Claim: Professional

Claim Template List:

Edit| View | Delete|| SovehiCopy
Fllter By:

Crenle Batch Creale Balch All

And

6o

\ Template ;\lame Templeﬁ Type Last Llpldéuted By Last ngd_ated
Professional Curti)C 0373172013
sianal ICurtdC 037312013
Professi Curtilc 03292013
H H Professional Jamesh 032872013
5. To view a template and verify menal\ amest e
that it is Complete’ click on I:' Professional curtilc 03/25/2013
. Professional LC 040172013
bOX neXt tO the deSIred Viewing Page 1 et = .A Go| PageCount | SmelTans |
template name
5 =
6. Click on Edit or View. Edit will
allow you to change data on
the saved template. View only
allows you to view data on the
saved template
4 of 23
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7. The saved template appears

8. Verify that the template is
complete, including service line

9. Change the template as needed

S ¥

Submitted Charge and number
of units must be for this billing
period.

7 Saved Template

Welcome You have logged-in with EXT Provider Social Services Medical profile. -—-Select--

Path: Provider Portal/ Claim Submission

[ cose ][ saveTemplate || Resat

Professional Claim:

Note: asterisks (<) denote required fields. Billing Instructions

Other Claim Info
Billing Provider | Rendering Provider | Subscriber | Claim | Service

PROVIDER INFORMATION
Go to Other Claim Info to enter

far Referring,

* Template Name: __

ing and ather providers.

Pravider NPT:

Taxonomy Code:

e * 1s the Billing Provider also the Rendering Provider?

)Yes C) No
€ -~ Is this service the result of a referral? Jves O No
Top
SUBSCRIBERICLIENT INFORMATION
SUBSCRIBER/CLIENT
* Client 1D:
Additional Subscriber/Client Information 4
@  1s this daim for a Baby on Mom's Client 1D? Yes U No
€ * 1s this a Medicare Crossover Claim? Yes ) No
OTHER INSURANCE INFORMATION
Top

LAIM INFORMATION
Go to Other Claim Info to include the following claim detail information:
Specialized Line Services, Miscellaneous Line Data, Line Level Providers, Miscellaneous Line Dates, Test Results or Form Identification Information.
PRIOR AUTHORIZATION
CLAIM NOTE
EPSDT INFORMATION

CONDITION INFORMATION
@ * s this claim accident related?

CLAIM DATA

O Yes O No

Patient Account No.:

TION
lick on Other Svc Info in each line item to include the following additional line item information:

ttachment, Drug, DMERC Condition, Health Services, Test Results, Home Oxygen Therapy, Service Facility, Miscellaneous Numbers, Indicators, Providers, Dates and Amounts, Medical Equipment, Ambulance Transport, Line Ttem Note, Other
ayer, Spinal Manipulations, Purchased Services and Line Adjudication.

BASIC SERVICE LINE ITEMS

T oo dd
HAdd Service Lire Ttem Update Servoe Line [hem y
Fraviously Entered Ling Inem Infarmation
Click a Line No. balow to view/update that Line ltem Information. — ’
Lieesr Swrvics Dates Hodifimes Disgrosis Bntr Bubmrilited N ea
Ho Fraem Ta =l 1 F a 4 1 2 EY a Charges Unite pomber -
8 > fr— . 1 100 1 Dedate or Other Service Info i
1# Drug Ident on
[ prior Authorization
[ additional Service Line
Note: Please ensure you have entered any necessary claim information (found in the other sections on this or another page) before addiffh this service line.
AddServiceLneTtem || Update Service fife Item
freviously Entered Line Item Information
Click 2 Line No. below to view/update that Line Item Information. Total Submitted Charges: $
Line Service Dates Modifiers i Submitted _ pA
No From o R i 2 3 a a 3 4 Charges "™ Number -
1 0910912014 09/09/2014  T1002 1 100 1 Delete or Other Service Info

Create & Submit Social Service Medical Batch (Mar 3, 2015)
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10. Click on Save Template Ve 10 Click on

Save Template

11. Click on Close

77 Click on

You have logged-n with EXT Provider Social Services Medical profile.

[ —Select—-

[ Close || saveTemplate || Resst |
Professional Claim:

Note: asterisks (*) denote required fields. Billing Instructions
Basic Claim Info Other Claim Info
Billing Provider | Rendering Provider | Subscriber | Claim | Service

PROVIDER INFORMATION
Go to Other Claim Info to enter

for Referring, ¢

BILLING PROVIDER

ing, Supervising and ather providers.

* Provider NPI: * Taxonomy Code:

@ - 1s the Billing Provider also the Rendering Provider? O Yes O No

n

@ - Is this service the result of a referral? Ci¥es ONo

Top
‘SUBSCRIBER/CLIENT INFORMATION
SUBSCRIBER/CLIENT
* Client 1D:

dditional

/ Client

€ 15 this daim for a Baby on Mom's Client 107

© Yes ) No
@ * 1s this a Medicare Crossover Claim?

OTHER INSURANCE INFORMATION

CLAIM INFORMATION
Go to Other Claim Info to include the following claim detail information:

Specialized Line Services, Miscellaneous Line Data, Line Level Providers, Miscellaneous Line Dates, Test Results or Form Identification Information,
PRIOR AUTHORIZATION

CLAIM NOTE
[E EPSDT INFORMATION

¥ CONDITION INFORMATION

@ * 1sthis claim accident related?

CLAIM DATA

) Yes ©)No

Patient Account No.:

Create & Submit Social Service Medical Batch (mar 3, 2015) 6 of 23



%I’ﬂ'm Create Batch ProviderSne

12 Claim Template List

12. The Claim Template List

appears
Create a Claim Template
Type Of Claim: ~ Professional v
13. Last Updated shows that the 73
template was updated claim Template List:
dit]| Wiew || Delete|| SevedaiCopy rgate Batgh Create Bateh All
F— . - — And & ‘
Templee N& 'lempli.te Type Last Up.dfted By Last U;gld._ated
Repeat the process of checking LA N\ Social Service JonesK LA
. L3 Social Service CurtiJC 03/31/2013
that a template is complete for o] Curtic 03/31/2013
. [ 03/29/2013
each of the templates that will be | [ N p— T
included in the batch. | o e e 03282013
Social Service CurtidC 037252013
| viewing Fage 1_Met=- |2 Go| PagtCouM | SaveTuslg \

N,

14. To include all the templates on Claim Template List:
the list in a batch, Click on Edit]| View| | Delete | SaveAsiCopy || Create Batch || Create Batch All
Create Batch All 1

14 Click on

If you have a large number of templates, you can use
the filter function to customize the template list so that
you can use Batch All.

Create & Submit Social Service Medical Batch (mar 3, 2015) 7 of 23
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15. To submit selected templates
in a batch:

a. Click on CIbox next to the
desired template names to
include in the batch

15a Click on =—>

b. Click on Create Batch

16. Pop-up appears

17. Click on OK

Close

reate a Claim Template

Type Of Claim:  Professional

S T

Claim Template List:

dit] View || Delete|| SevetuiCopy

Create Batch Create Bateh All

And
Template N& Template Type

Last Up.dfted By Last Ugld._ated

N Social Service Jonesk 05/01/2013
Social Service CurtiJC 03/31/2013

ICurtilC 03/31/2013

Jamash 03/29/2013

Jarmesh 03/28/2013

CurtiJC 037282013

CurtiJC 0325213

Wigwang Fage 1 Mz |2

Social Service
G| PageCeunt | SaveTods

N,

Claim Template List:

Edit]| View|| Delete | SaveAsiCopy

| Create Batch || Create Batch All

16 Pop-up

~
Message from webpage

IOI Are you sure you want to create a Batch?

L_" - O—K _k-‘ ‘ Cancel
N\

17 Click on

t

15b Click on

Create & Submit Social Service Medical Batch (Mar 3, 2015)
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18 Batch Claim Attributes

18. Batch Claim Attributes B v o e T ‘ )
appears
7| l
19. Select Professional Claim
Type Batch Claim Attributes:
Claim Type: Professional -« 19
20. Enter SerVICe From Date Service From Date: <_20 Enter
Service To Date: <« 27 Enter

21. Enter Service To Date

rBuild Batch ] Cancel

—— — ———— -

Service From Date & Service To Date

« The Date of Service will be changed on all the service lines on each template. All claims within the
template must be for service provided on the date entered.

« The Date of Service can only be a single day.

. A date range can be used only if: (Few medical service codes are daily or monthly unit types)

ES

*

*

*

*

All unit types are daily or monthly

Days are consecutive (worked in a row)
All days are within the same calendar month or include entire months
# of units on templates equals the days or months within the range

All the templates have the same date range

Create & Submit Social Service Medical Batch (mar 3, 2015) 9 of 23
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22. Click on Build Batch

G s g

]

Batch Claim Attributes:
Claim Type:

Service From Date:
Service To Date:

Professional -

05/01/2013
05/01/2013

22 Click on

rBuild Batch ] Cancel

23. Assigned Batch Number

appears along with the
number of total claims

G e o

included in the batch

|

24. Click on Cancel 23

Batch Claim Attributes:
Claim Type:
Service From Date:

) Service To Date:
Your claim has now been

built, but not yet submitted.

Batch Number is 1280764612715. Total claim templates selected = 3.

Professional M

05/01/2013

05/01/2013 24 Click on

|_Build Batch ] Cancel

Create & Submit Social Service Medical Batch (mar 3, 2015)
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Create Batch

25. The Claim Template List page
appears

26. You can repeat the process
and create additional batches

25 Claim Template List

== !26 Click on

Create Social Service Claim Template

Type Of Claim: Social Service

Claim Template List:

Edit| View|| Delete|| SevetnsCopy || CropteBach || Create Batch All
Filter By: ) And 50
or Templee Name 'lempli.te Type Last Up.dfted By Last U;gld._ated
Social Service Janesk 05/01/2013
Social Service CurtilC 03/312013
Click on Close to return to the Social Service Kurtiic 03/31/2013
Sacial Service Jamesm 03/29/2013
PrOVider POI'tal Social Service Jarnesh 03/28/2013
Social Service CurtilC 03/28/2013
Social Service CurtidC 03/25/2M3
| viewang page 1_rest- |2 B3 PagtCeint | SaveTuas
Create & Submit Social Service Medical Batch (mar 3, 2015) 11 of 23
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Submit Batch

This section is on how to submit a template batch.

1. From the Provider Portal

2. Click on Manage Batch Claim
Submission

7 Prover Portal

** therine. ¥ou have loased in with EXT L —
Provider Social Service Medical profile WIEH -Selec- -

Path: Provider Portal

ProviderOne ID: bissteeitiniitsid’ NG 74 2

Provider Portal:

Online Services Welcome! Hide/M|
The Department of Social and Health Services (DSHS) is an

Claims Hide/max ~ agency that helps people. We do this in partnerships with

Claims Inquiry families, community groups, religious organizations, private

Claim Adjustment/Void praviders, other government agencies, and the many thousands
On-line Claims Entry

On-line Batch Claims Submission (837) ) Rarents, neighbors, and citizens who make
Resubmit Denied/Void Claim Washington a special p taking care of each other.

Submit HIPPA Batch Transaction
Retrieve HIPPA Batch Responses
Admin
Change Password
Maintain Users
Social Service Authorizations and Billing Hide/Max
Social Service Claim Inquiry
Social Service Claim Adjustment/Void
Social Service Billing Screen
Social Service Batch Upload
Social Service Batch File Status
Social Service Resubmit Denied /Void
Social Service Retrieve Saved Claims
Social Service Manage Template
Social Service Create Claims from Saved Templates
Social Service Manage Batch Submission
Social Service View Authorization List

Retrieve Saved Claims N N
Manage Templates Claims Hide/Max
Create Claims fi S d T - -
Manage Batch Claim Submissiq Cl@im Inguiry
Client Claim Adjustment/Void
Client Limit Inquil i i
I Cllent Limit Inquiry On-line Claims Entry o
LT On-line Batch Claims Submission (837)
I View Payment Resubmit DeniedVfoided Claim
View Capitation Payment - -
e Retrieve Saved Claims
View Enroliment Roster Mﬂ“ﬂge Tem p|ﬂteg
View ETRR .
Prior Authorization Create Claims from Saved Templates
I On-line Prior Authorization sufl flanage Batch Claim Submission |
Prior Authorization Inquiry
Provider \
Provider Inquiry .
Manage Provider Information
Initiate New Enrollment 2 CIICk an
Track Application
HIPAA

Create & Submit Social Service Medical Batch (Mar 3, 2015)
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_ 5 Click on

3. From the Batch Claim [View Cams

Submission Status List 3 Batch Claim Submission Status List
close || viewcisims | Revalidate || pelete |

Batch Claim Submission Status List

4. Click on CIbox next to the o - >
Batch Creation Total Billed Claim Submitted Claim
. Batch Number Type Created By Status From DOS | To DOS Ao
desired batch. A batch must av av av e . R A oo
1280764012715 Sodal Service | Jonesk 040172013 Pass Validation O5/01/3013  JOS f314201 5100.00 3 a
have status of Passed ’
. . . 12E0764613200 Sodal Service | CurtidC 040172013 Subemitted far Claims Loading p=/o1/a013 05/15/201Y $150.00 4 4
Validation before it can be S NS : :
1280764613335 Sexial Servier | Curtilc 328 2013 Submitted far Claims Loading 04012013 JO4/15/2019 S200.00 2 2
m Itted . 1280764613335 Soxial Serviee | CurtidC 031572003 Submitted far Claims Loadi 040172013 JO4730/2019 21500 2 2
SU b ng S
1280764614895 Sodal Service | Jonesk 02/15/2013 Waiting F301/2013 320,/ 2013510500 3 [i]
12B0764614895 Sodial Service J CurtidC 02/15/2013 Subitted for Claims Loading 03/0L/2013 J03/15/2013 $2E5.00 2 2
5- Cl I Ck On VI eW CIaImS 12B0764614885 Sodal Service § CurtilC 0270142013 Submitted for Claims Loading 03/01/2013 J03/15/2019 5100.00 3 k]
Viewing Page 1 Mext>> |2 Go| Page Count SavaTokLS
| Batch Creat Total Billed [+] Submitted CI
Batch Number Type | Created By s Status From DOS = To DOS o - - - e —
A oy AW ate AW Ay AW ount ount ount
A Y AY AY AY
1280764612715 Sodal Service | JonesK 04/01/2013 Pass Validation 05/01/2013 IOS /3172013 $100.00 3 0 I

4 Click on y /

Pass Yalldation
No claims have Been submitted

After a batch is created, ProviderOne checks the batch to ensure the templates are complete bills:

. Pass Validation means the all the templates have complete, valid information and the batch can be
submitted.

. Failed Validation means one or more items within the batch is not valid and the batch cannot be submitted.
See Revalidation section.
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Submit Batch

6. Claims Created from Batch
List appears

7. Each template is assigned a
System Generated Claim ID

8. You can modify a claim prior to
submission of the Batch.

a. Click on the System
Generated Claim ID number

b. The template appears

c. Modify the template as
needed

d. Save template

6 Claims created from Batch List

[ close || viewciaims || revalidate || elete |

Batch Claim Submission Status List

Filter By v |

And v

AY

Link System Generated Claim ID Template Name Client ID Client Name
AV AV AV A Y

»

Authorization Number From Date Of Service
AY AY

To Date Of Service
AY

05/01/2013

05/31/2013

05/01/2013

05/31/2013

05/01/2013

05/31/2013

&a Click on

System Generated Claim 1D
.

vl

The System Generated
Claim ID is the batch
number and saved claim

number.

8b-d Professional Claim (Template)

Create & Submit Social Service Medical Batch (Mar 3, 2015)
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9. You can delete a claim prior

to submission of the batch. O t_Surk Scbcinl_|_sbr Enirnbuch | oo |

Click on CIbox next to the el : _ e " ‘ e
] I;IH: System Gln:r:uu Claim iD I‘lmpl;l:l-'rlzml- t‘.'l:n:_ll‘.: CIIIT. I:_lmt A.umnnnln: Number From Dn: n'r Service To Duulm'krwn

desired batch ;

050172013 05/31/2013

k 05,/01/2013 05/31/2013
bk

I_
I 05/01/201% 05/31/2013
Q Viewing Page 1 1 | ‘ SaveTaXl5S |

70 Click on

10. Click on Delete Close ‘ Submit Selected [ Submi Entire Batch \ Delate 1
Claims created from Batch List
Filter By : =
Link System Generated Claim ID Template Name
AT P AT
9 Click on » ] |
b ] T
I [ ] ]

Create & Submit Social Service Medical Batch (mar 3, 2015) 15 of 23
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You can submit all or some of the
listed claims.

11. You select some of the
claims, click on box next to
the desired claims

12. Click on Submit Selected

17 Click on

or

13. To submit all of the listed
claims, click on Submit Entire
Batch

Claims created from Batch List

Ciose || Submit Selected ||
Claims created from Batch List

Filter By : -

Submi Entre Batch || Delete

And - [col

Link System Generated Claim ID
iv iV

Template Name
AT

Clignt ID Client Name Authorization Number From Date Of Service
AW iV iV iv

To Date Of Service
i

05/01/2013 05/21/2013

b 05/01/2013 054312013
e — osyo/2013 05731013
QMQNQ;&_I" | SaveTalls |
72 Click on 713 Click on
Close | Submit Selected I Submit Entire Batch 1‘ Delate |
Claims created from Batch List
Filter By : v
Link System Generated Claim ID Template Name
AY AT AN
» N
b I— [—
L] ]
| l

A batch can only be used one time.

Create & Submit Social Service Medical Batch (Mar 3, 2015)
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14. After submitting the batch,
the System Generated Claim
ID is replaced with the
Transaction Control Number
(TCN)

15. Click on Close

e 15 Click on

Close
. 4
Claims created from Batch List
Cose||  Submit Selected || Submt Entire Batch || Delete |
‘Claims created from Batch List
Fiiter By : - And - E3 =l
Link System Generated Claim ID Template Name Client ID Client Name Authorization Number From Date Of Service To Date Of Service
AY AY AV 5% AY YA 4 AY AY
» 05/01/2013 05/31/2013
4 — # 05/01/2013 05/31/2013
 ——— S — 05/01/2013 05/33/2013

| SaweToLS |

Create & Submit Social Service Medical Batch (mar 3, 2015) 17 of 23
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Submit Batch

16. Batch Claim Submission
Status List appears

19 Click on j

16 Batch Claim Submission Status List

Batch Claim Submission Status List

17. Showing updated status

18. Showing Submitted Claim

Count

19. Click on Close

Filter By : - And M @
Batch Number|  Type | Createamy | Satch Creation status | From DOS | To DOS fotabited et e Ca
AY Av A v g A Y A Y av OuN oAy oun
&V AV AV A
I 1280764612715 Sodal Service § Jonesk 04/01/2013 Submitted for Clalms loading  J05/01/2013 05 /31/2019 $100.00 n
1280764613200 | Sodal Service | CurtilC 04/01/2013 Sub'mtledlf Claims Loading  5/01/2013 | 05/15/2013 $150.00 4
1280764613235 | Sodial Service | CurtilC 3/28f 2013 Submlltr’nr Claims Loading  [04/01/2013  J04/15/2019 $200.00
1280764613335 | Soxial Service | CurtilC 03/15/2013 surmnl far Claims loading  J04/01/2013 J04/30/2014 $215.00
1280764614895 | Soxial Service | Jonesk 02/15/2013 v\'ni'.irl D3/01/2013  [P3/30/2013$105.00
1280764614895 | Sodial Service | CurtidC 02/15/2013 Su!;flted for Claims Loading  |03/01/2013 J03/15/2014 $285.00
1280764614895 | Sodial Service | curtiic 02/01/2013 sutfifitted for Claims Loading  J03/01/2013 |03/15/2019 $100.00
Viewing Page 1 Next>> |2 Go| Page Count | Tos |
¥

17

>

J

Submit ted for Clalms Loa ding

Craim
Count
AT

Create & Submit Social Service Medical Batch (Mar 3, 2015)
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Revalidate Batch

After a batch is created, ProviderOne
checks the batch to ensure the billing

data is valid. This section is on howto ! RrOVer Portal

Provider™ e

My
Inbox
Welcome ~

check the validation of a batch and
revalidate a template batch which has
Failed Validation.

Path: Provider Portal

You have loaced in with EXT
Provider Social Service Medical profile

ProviderOne ID: NSS__—_——_——_—_——-

=Select—

N 2 VT

Provider Portal:

Online Services

1. From the Provider Portal

Claims Hide/Max
Claims Inquiry
Claim Adjustment/Void

Welcome!

The Department of Social and Health Services (DSHS) is an
agency that helps people. We do this in partnerships with
families, community groups, religious organizations, private
providers, other government agencies, and the many thousands

On-line Claims Entry
On-line Batch Claims Submission (837)
Resubmit Denied /Void Claim
Retrieve Saved Claims

2. Click on Manage Batch Claim
Submission

rents, neighbors, and citizens who make
Washington a specia king care of each ather.

Hide/M|

Manage Templates {:-Iﬂ.im 5
Create Claims from Saved Tem : :
Manage Batch Claim Submissid Claim Inqulr'_lr

Prior Authorization

Client Claim Adjustment/Void

ggmt‘lmnmgg"w Dn-l!ne Claims En_tr!.r o

EETEE On-line Batch Claims Submission (837)
&:gvmﬁnh et Resubmit DeniedVoided Claim
et Retrieve Saved Claims

View Enroliment Roster Manage Templates

View ETRR

Create Claims from Saved Templates

Hide/Max

Prior Authorization Inquiry

On-line Prior Authorization Su Ma“age Batch Claim Submission

Provider

Provider Inquiry
Manage Provider Information
Initiate New Enroliment
Track Application
HIPAA
Submit HIPPA Batch Transaction
Retrieve HIPPA Batch Responses
Admin
Change Password
Maintain Users
Social Service Authorizations and Billing Hide/Max
Social Service Claim Inquiry
Social Service Claim Adjustment/Void
Social Service Billing Screen
Social Service Batch Upload
Social Service Batch File Status
Social Service Resubmit Denied /Void
Social Service Retrieve Saved Claims
Social Service Manage Template
Social Service Create Claims from Saved Templates
Social Service Manage Batch Submission
Social Service View Authorization List

&2 Click on

Create & Submit Social Service Medical Batch (Mar 3, 2015)
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3 Batch Claim Submission Status List

3. The Batch Claim Submission [ cose [ vewcoms || evaise | ook |
. Batch Claim Submission Status List
Status List appears | S -
Batch Creation Total Billed Claim Submitted Claim
HItI‘II‘NEMMI ?p: cn:u: By E": S:IIEG Fro:1 'DOS ‘r?lnes N:D:ﬂt c:u‘nt C‘Dll‘llll
. 1280764612715 Sodal Service | Jonesk 0470172013 Pass Validation O5/01/3013  JOS /317201 5100.00 3 a
After a batch is created,
1280764613200 Sodal Service | CurtiJC 04,01/2013 Submitted for Claims Loa ding Ps/01/2013 05/15/201F 5150.00 4 4
P rOVI d e rO n e Ch eCkS th e 1280764613335 Social Serviee | CurtilC 328/ 2013 Submitted far Claims Loading 040172013 JO4715/2013 520000 2 2
batCh to ensu re the b|"|ng 1280764613335 RSodial Service | Curtilc 03/15/2013 Submitted for Claims Loading  J04/01/2013  J04/30/2019 $215.00 2 2
. . 1280764614595 5S¢ Service | Jonesk 02,/15/2013 Failed Validation P31 2013 3/30/2013 §5105.00 3 i
data is valid.
12R0764614E95 Social Se 3 ( 0Z/15/2013 Subritted for Claims Loading 03/01/2013 J03/15/2019 3ZE5.00 2 2
1280764614895 | Sodal Service i 020142013 Suberitted for Claims Loading  03/01/2013  Jo3/15/2019 $100.00 3 3
ViewngFage1 Mext>» |2 Go| PagsCount | SawTons | ¥
. . Batch Humber Status
4. Pass Validation means all the v T
templates have complete, valid 4
. . 1280764612715 Fass Yalidation <4
information and the batch can
be submitted 1ZB07G4B13200 Submitted for Claims Loading

1ZROTE4G13335 Submitted far Claims Loading

5. Failed Validation means one or
. . . . 1280764613335 Suhmi d far Clai ad
more items within the batch is I ettt

"

not valid and the batch cannot 1280764614535 Failed Validation .

be submitted 6 Click on 7

13R0 7646 14E95 Subrritted for Claims Loading

13RI/ 64614E95 I5LI|.‘:-I"r'I|Z1E'|:| far Clairrs Loading

6. To view why a batch failed
validation, click on the batch
number
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yix | e Revalidate Batch Provider e
7. The View Template Listfrom 7 Vjew Template List from Batch
Batch appears Close || Revabdse
R Template H o 5 - Claim T
8' CIICk on status | T T-Inv alid == Social Seviee £
o Jvewnaraer_ | | \
Status
9. Template Validation Errors A Y
appears 8 Click on —»| 1-nvaiid
10. View Error Description 9 Template Validation Errors
(IE “service code is invalid/ it T m——c

” il
empty”) |[& TR R

11. Click on Close - Template Validation Errors:

| | Template Name: T
ff Client I0: —————

| Error Description:

The Service Code is Invalid/Empty

0 /

rEm:-r Description: The Service Code is |nua|idIEmpt}f

77 Click on

Cancel
Fage ID; digTemplate vabdationError (Claims) Environment: REITF Server Tme: 05/30/2014 11:46: 16 FOT
L B15% v
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Revalidate Batch Provider&ne

12. The View Template List from
Batch appears

13. Click on template name

14 Template appears

15 Find and correct the error
then save the template

16 Click on Save

15 Find and correct error

12 View Template List from Batch

| close | Revalidate
View Templates List from Batch

[Filter By :

And [ 5o

Template Hama Status Claim Type
Av LY LV

I-Inv alid Social Service
— [

= Provider - ‘
ﬂo * Is the Billing Provider also the Rendering Provider? Yes ) No | |

73 Click on

14 Professional Claim (Template)

e

Welcome fou have logged-n with EXT Provider Social Services Medical profile.

Ll Path: Provider Portal/ Claims Template List

e Tenpee

Professional Claim:

@ - Is this service the result of a referral? O ¥es O No

SUBSCRIBERICLIENT INFORMATION
ssssssssss / CLIENT
* Client 1D

Additional Subscriber/ Client Information
@ I this daim for a Baby on Mom's Client 1D? Yes () No

@ - Is this a Medicare Crossover Claim? Yes () No

OTHER INSURANCE INFORMATION

CLAIM INFORMATION

Go to Other Claim Info to include the following claim detail information
Specialized Line Services, Miscellaneous Line Data, Line Level Providers, Miscellaneous Line Dates, Test Results or Form Identification Information.
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Revalidate Batch

17. The View Template List from
Batch appears

18. Click on Revalidate

19. The Batch Claim Submission
Status List appears

20. The updated Status is
Waiting. It is most likely that
the Status will have complet-
ed validation and the results
will show

21. If the status is Pass
Validation, the batch can
now be submitted

17 View Template List from Batch

Close Revalidate

[Filter By : dinid

Status Claim Type
ar av

Template Hame
AT

} I-Inv alid Social Service

estag Poge 3 [ N el i |

Close J{Rev Eldmmi‘\h")’ Click on

79 Batch Claim Submission Status List

‘ View Claims ” Revalidate ||De\ete‘

Batch Claim Submission Status List

-

Filter By : hd | And

il {}
Batch Number|  Type | Created By m"oc"'““ Status From DOS | To DOS [ota! Citied ot S e
A av av ate aw A Y a v ount unt ount
AT AT A Y AT
1280764612715 Sodal 5ervice | Jonesk 040172013 Pass Validation 5,/01/3013  J05 /3172018 510000 3
12B0764613200 Sodal Service | CurtidC 047012013 Submitted for Claims loading  [P3/01/2013 05/15/2018 5$150.00 4
1280764613335 Sodial Service | CurtilC 3728 2013 Submitted for Claims Loading 040172013 J04/15/2019 5300000 2
1280764613335 Sexial Servier | Curtilc 03/15/2013 Submitted far Claims Loading 04/01/2013  J04/30/2019 521500 2
12R07646 14895 Soxial Serviee | Jonesk 02152013 \Waiting I 3,/01/2013 330/ 2013 5105.00 3
1283764614595 Sodal Service | CurtidC 02/15/2013 Subenitted s Loading 03,/01/2013  J03,/15/201Y $2B5.00 2
1283764614595 Sodal Service | CurtidC 02,/01/2013 Submitted for Claims Loady 03,/01/2013  J03,/15/201F $100.00 3
Viewing Page 1 Mext>> |2 Go| PageCount | SawTolls |

Il.l'n.'.'li'.ing,

20"
27 J Pass Walidation
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